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After reaching its 2020 targets ahead of schedule, in 2019 Air France-KLM set new

ambitious targets to reduce its carbon footprint by 2030, among many: 50% reduction in

CO2 emissions per passenger/km in relation to 2005 levels, also a 50% reduction over 2011

in the use of materials that generate non-recyclable waste and zero emission in soil

operations.

https://flyresponsibly.klm.com/gb_en#keypoints
https://flyresponsibly.klm.com/gb_en#keypoints
http://localhost:3000/decode_hex/68747470733a2f2f707265766965772e6d61696c65726c6974652e636f6d2f7a386e396538


KPMG

Covid-19 as a driving force

behind ESG practices

The transformation of the Air France-KLM Group following the global Covid-19 crisis involves

accelerating its environmental goals for its own future and for the future of the entire

industry.

Some of the highlights:

In June 2019, KLM launched Fly Responsibly as part of its commitment to ensuring a

more sustainable future for aviation. It encompasses everything KLM does, and will

do, to be more sustainable and is it based on three strategic pillars: Reduce, Replace,

Compensate;

Fleet renewal contributed substantially to the 2019 result, with 22 new aircraft –

among them the Boeing 787-10 and the 787-9 Dreamliner for KLM and the Airbus

A350 for Air France. The companies still expect to receive more aircraft from A350

orders and the new A220s for Air France. KLM will receive the B787-9 and -10 and

the Embraer 195 E2.

KLM also contributed to the research of an innovative aircraft project, called Flying V, in

partnership with the Delft University of Technology, which will make long-haul flight

operations much more sustainable in the future.

As a result of the various events that have taken place in recent years, institutional investors

and other organizations in the world are increasingly aware of the importance of

incorporating environmental, social and governance practices into their operations, called

ESG (Environmental, Social and Governance).

In this current pandemic scenario, the crisis affects almost all the sustainable development

objectives (SDGs), stipulated by the United Nations, because in addition to directly affecting

the health of the population and the availability of services, in a short time it will also have

an impact on the increase of poverty and social inequality, and the scarcity of resources

invested in socio-environmental aspects.

In this sense, the current pandemic has come as a catalyst for the implementation of ESG

strategies. Actions and trends that had already been developed in relation to these aspects

are now seen with a greater sense of urgency and companies are being forced to closely

manage social and human capital, revisit strategies to incorporate the true commitment to

ESG issues and the need for boards of directors and executives to incorporate the

responsibility for adopting effective ESG practices before the company and society become

increasingly evident in their corporate governance strategies and practices.  The recovery

https://home.kpmg/xx/en/home/services/advisory/risk-consulting/internal-audit-risk/sustainability-services.html
https://home.kpmg/xx/en/home/services/advisory/risk-consulting/internal-audit-risk/sustainability-services.html
https://www.klm.com/


Makro

Focus on eco-efficiency

from the Covid-19 crisis will take time and this recovery points to a more collaborative,

conscious business environment, with the purpose of generating value for all involved.

In a world in which society's expectations regarding companies are growing, the

incorporation of ESG aspects gains more and more importance and competitive advantage

in organizations. Therefore, it is expected, as a post-Covid-19 scenario, that organizations

shall sustain a culture of greater empathy and accountability related to socio-environmental

aspects considered chronic in the world.

In 2020, Makro took a big step to reduce the greenhouse gases emitted directly by its

operations. The company purchased certified renewable electricity to be consumed in all

buildings under the "free market" negotiation, from 2021 on. This will ensure more than

80% carbon-free energy use in Makro buildings. 

In line with this effort, always aiming to increase the eco-efficiency of operation and provide

a better service to all customers, stores kept passing through renovations, specially in the

cold zones. On the other hand, aiming to give a better destination to the waste generated

by operations and avoid landfills, two projects can be highlighted: 

1) Stores strengthened the partnership with Food Banks during the pandemic, donating

food that cannot be sold, but can still be consumed; 

2) Old uniforms are sent to the NGO Retalhar, where the fabric is upcycled, being

transformed into masks that helps to avoid spreading the coronavirus. So far, 600 kilos of

uniforms where recycled into 2.000 masks that will be donated to vulnerable people in São

Paulo slums.

Stay safe but connected

Dutcham - Dutch Brazilian Chamber of Commerce

https://www.makro.com/
https://www.makro.com/
https://home.kpmg/xx/en/home.html
https://www.makro.com/
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